
Own the Phone: Proven Ways of Handling Calls,
Securing Appointments, and Growing Your

Healthcare Practice
Spencer Peller

Click here if your download doesn"t start automatically

http://sapek.club/go/read.php?id=0991013565
http://sapek.club/go/read.php?id=0991013565
http://sapek.club/go/read.php?id=0991013565


Own the Phone: Proven Ways of Handling Calls, Securing
Appointments, and Growing Your Healthcare Practice

Spencer Peller

Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your
Healthcare Practice Spencer Peller
Healthcare Practices, Turn Your Phone Into A Growth Machine

New book offers proven methods for securing appointments and expanding practice growth through smart
use of your phone.

Foreword by Dr. Hal Ornstein

The phone rings non-stop at your medical practice, and sometimes it seems like all you can do is put up with
the incessant work it creates. Practice leaders struggle to develop proper phone strategies for staff but often
give up before they've found the right ones. Sometimes, they simply move the phone answering function to a
back room and try to ignore the noise.

But thinking that way is a mistake. Every day, potential buyers call your practice, and too often, experience
poor customer service, which turns them away. Inefficient phone handling also frustrates existing patients
and hurts patient retention. All told, poor phone management causes practices to lose much-needed
appointments and revenue more often than they suspect.

Luckily, there's a way to turn this situation around. In Own the Phone: Proven Ways of Handling Calls,
Securing Appointments, and Growing Your Healthcare Practice author Spencer Peller offers a detailed
plan for phone improvement which can generate quick results for any medical practice. This includes in-
depth instructions on how to set up office phones to your best advantage.

The telephone is the lifeline of your practice. No matter what technology or medium exists today that allows
patients to communicate with you and your staff, or how easy it has become for them to learn more about
your practice from the Internet, the phone still sits front and center as the key ingredient in their doctor
selection process.

Own the Phone provides high-level strategies to change the behavior of each member of your team and
phone handling best practices that can be put in place quickly and easily (and made repeatable for everyone
in the organization), as well as strategies for training.

It also includes invaluable ready-to-use phone scripts that can be used immediately to dramatically increase
the value of each inbound phone call to your organization. What's more, the book can be used by all
members of your practice team, from the practice owner to the office manager, staff member answering
phones and anyone else who interacts with the public, serving up solutions that work for everyone.
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From reader reviews:

Rose Villegas:

Do you among people who can't read pleasant if the sentence chained in the straightway, hold on guys this
specific aren't like that. This Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and
Growing Your Healthcare Practice book is readable by simply you who hate the perfect word style. You will
find the details here are arrange for enjoyable reading through experience without leaving even decrease the
knowledge that want to deliver to you. The writer involving Own the Phone: Proven Ways of Handling
Calls, Securing Appointments, and Growing Your Healthcare Practice content conveys prospect easily to
understand by many people. The printed and e-book are not different in the content but it just different by
means of it. So , do you continue to thinking Own the Phone: Proven Ways of Handling Calls, Securing
Appointments, and Growing Your Healthcare Practice is not loveable to be your top collection reading
book?

John Lien:

This Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your
Healthcare Practice usually are reliable for you who want to be a successful person, why. The reason why of
this Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your Healthcare
Practice can be among the great books you must have is actually giving you more than just simple studying
food but feed you with information that perhaps will shock your prior knowledge. This book is actually
handy, you can bring it almost everywhere and whenever your conditions at e-book and printed versions.
Beside that this Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing
Your Healthcare Practice forcing you to have an enormous of experience for instance rich vocabulary, giving
you trial of critical thinking that we realize it useful in your day activity. So , let's have it and luxuriate in
reading.

David Gehrke:

The actual book Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing
Your Healthcare Practice will bring that you the new experience of reading some sort of book. The author
style to explain the idea is very unique. If you try to find new book to learn, this book very ideal to you. The
book Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your
Healthcare Practice is much recommended to you to learn. You can also get the e-book in the official web
site, so you can quickly to read the book.

Regina Schubert:

Do you have something that you want such as book? The reserve lovers usually prefer to decide on book like
comic, limited story and the biggest one is novel. Now, why not attempting Own the Phone: Proven Ways of
Handling Calls, Securing Appointments, and Growing Your Healthcare Practice that give your satisfaction



preference will be satisfied by simply reading this book. Reading behavior all over the world can be said as
the opportinity for people to know world much better then how they react when it comes to the world. It can't
be explained constantly that reading behavior only for the geeky man or woman but for all of you who wants
to always be success person. So , for every you who want to start looking at as your good habit, you can pick
Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your Healthcare
Practice become your own personal starter.

Download and Read Online Own the Phone: Proven Ways of
Handling Calls, Securing Appointments, and Growing Your
Healthcare Practice Spencer Peller #NRM5GYX6TCS



Read Own the Phone: Proven Ways of Handling Calls, Securing
Appointments, and Growing Your Healthcare Practice by Spencer
Peller for online ebook

Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your Healthcare
Practice by Spencer Peller Free PDF d0wnl0ad, audio books, books to read, good books to read, cheap
books, good books, online books, books online, book reviews epub, read books online, books to read online,
online library, greatbooks to read, PDF best books to read, top books to read Own the Phone: Proven Ways
of Handling Calls, Securing Appointments, and Growing Your Healthcare Practice by Spencer Peller books
to read online.

Online Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and
Growing Your Healthcare Practice by Spencer Peller ebook PDF download

Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your
Healthcare Practice by Spencer Peller Doc

Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your Healthcare Practice by
Spencer Peller Mobipocket

Own the Phone: Proven Ways of Handling Calls, Securing Appointments, and Growing Your Healthcare Practice by
Spencer Peller EPub


